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Isaac Software 
 

The software running on the PC can communicate to the system in a variety of formats.  They 

are RS 232 (Serial), RS 485 (2 wire communication) or Ethernet.   

 

Screen shots of the software are shown on the following pages.  Not everything will be shown, 

but a general idea of the many functions and user interface can be seen. 

 



RTC Associates, Inc. 
 

Service                                    Access Control Products                                 Support 
 

 

 

 

 

ISAAC Software   Page 2  

 

P.O. Box 868                                                        Phone (860)354-0078                                    www.rtcassociates.com 

New Milford, CT 06776                                       Fax (860)350-8957                           e-mail: info@rtcassociates.com 

 

 

The main screen provides pertinent system information.  In the upper right it shows what 

unit is being polled, in the upper right it provides real time controller and door status, the 

lower left will show a picture of the person that accessed the last door, if the border is red 

then the person was denied, if the border is green the user was authorized. The lower right 

provides a transaction history.  Note: The photo feature does not need to be utilized. 
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The software allows 4 time zones to be set up.  These time zones are assigned to individual 

users.  The example above shows that one of the time zones allows access on Monday, 

Wednesday and Friday between 8:00 AM and 4:00 PM, Sundays between 5:00 AM and 

6:00 PM, Tuesdays between 6:00 AM and 5:30 PM and on Saturdays between 5:00 AM 

and 8:00 PM.  As you can see the description seems difficult but the software allows easy 

implementation. 
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This screen shot shows the door controller / reader configuration.  The network address is 

1 and the unit is not enabled, (meaning it is not being polled by the software) the door 

controller name is “Door Controller 1”.  Each Door Controller has two readers or doors 

associated with it.  Reader 1 is connected to the front gate and users need to be assigned a 

security level of 1 to use it.  The door will be unlocked for 5 seconds after an access and 

autolock is not enabled for this reader meaning the door will not unlock and re-lock 

automatically.  Reader 2 has a security level of 2, will remain unlocked for 10 seconds and 

autolock is enabled.  The autolock setup shows that the door will unlock between the hours 

of 8:00 AM and 4:00 PM Monday through Friday.  However a user with a security level of 

2 will be able to gain access during the time the door is locked without causing an alarm. 
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When the autolock setup Edit button is pressed the above window will be displayed.  As 

you can see this differs from the Time Zone setup in that only one range may be defined 

instead of four. 
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The above shows some of the Edit User screen.  A user may be edited after they have been 

added to the system.  I will not show the adding of a user, it is a simple process and the 

software walks you through it.  Looking at the security tab you can see that the user is 

assigned to badge number 18097.  They are enabled in the system and have a security level 

of 5.  This security level applies to the software authorization and is not important at this 

time.  The software can automatically disable a user on a defined date.  The user is defined 

to never be automatically disabled but this could be changed to automatically disable them 

in the future.  This feature would mainly be used in systems where say one-week visitor 

badges are issued or if access may be revoked due to training issues or payment of dues. 
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Under the Zones tab is where the users time zones and security levels are set.  This user is 

restricted to only use the readers during time zone 1 and has access to level one and level 

two readers only. 
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The software has the ability to run 13 different reports.  Most reports can be customized to 

display only the information you wish 
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This is a small sample of the features provided in our software.  Please call or E-mail with 

any questions. 

 


