E'I'E SERVICE RATES Phone: (860)354-0078
January 1, 2005 FAX: (860)350-8957

SCHEDULE OF STANDARD SERVICE RATES

1. All requests for service shall be accompanied by a Purchase Order.

2. A minimum of $250.00 will be charged for cancellation of a Purchase Order.

3. A minimum 8 hours per day will be charged at applicable rates. All rates are portal to
portal.

4. A mileage charge of 30 cents per mile for personal auto.

5. Emergency calls - For service requested within 24 hours, a $2,500.00 premium may be
added to applicable rates if a Service Contract is not in effect.

6. There is an $1,250.00 per day charge for the Real Time Communication Analyzer (RTCA-500)
if requested for on-site testing.

7. A maximum of 8 hours per person will be charged for extensive traveling to and from a site.
Standard rates will be in effect.

8. Rates are as follows:

All RTC Personnel:
A. Monday through Friday 5 P.M. $150/hour + Expenses
B. Friday after 5 P.M., Saturday, $300/hour + Expenses
Sunday and Holidays
Airfare and Auto Rental - Actual cost
Lodging - Actual cost
Meals - NTE $50.00 per day per person

RTC Associates, Inc.
New Milford, CT 06776
www.rtcassociates.com



